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networkSAVER Tickets

24 hour Student networkSAVER

0, networkSAVER

& 1x Student

{® Valid for 24 hours from activation

® Valid for 24 hours from the point of activation. Not
valid on City Sightseeing. Verification of student

stus il bereqired before acthatr. To get verified before purchasing your ticket,
VERFICATION REQUIRED tap on the Get Verified banner from the mobile

After uploading your photo, you'll need to verify that you are a

student before you can activate your ficket, This can take up 1o t | C keT p urc h ase screen.

48 hours. Please see our website for a list of accepted ID

GET VERIFIED

24 hour Family networkSAVER

9, networkSAVER
& TxFamily
{® Valid for 24 hours from activation

@ Valid for up to 5 people travelling together, with a
MiNiMuM 0 faduliahehasaauaaa of 2 adults




& Verification

Students at colleges or universities served by
the Brighton & Hove buses network

After uploading your photo, you'll need to verify that you
are a student before you can use your ticket. This can take
up to 48 hours. Some smaller establishments may take
longer to verify.

Upload a selfie

Upload a selfie to begin the process

UPLOAD SELFIE

Please note: You won't be able to change your photo
after you have been verified.

Firstly you will need to add a photo. Tap “Upload
Selfie” to proceed.




4 .0100% W 11:24

Uploading a photo

Face forward and look straight at the camera
Include your face, head and shoulders

Keep your eyes open and clearly visible

No other objects or people should be in the
photo

Take the picture on a plain and light background
Make sure it is clear and in focus

You need consent from a parent to upload your

photo if you're under 16.

NEXT

Next you will see instructions on what photos
are acceptable. Please read this, and when
you’re ready hit “Next” to continue.




1 .0100% W 11:24

& Verification

Uploading a photo

TAKE A PHOTO

CHOOSE FROM LIBRARY

CANCEL

Please review the images to see what is
acceptable. Once ready, you can either take a
photo using your camera or you can choose an
existing photo (if it meets the requirements)

from you library.



"Brighton Hove"” Would Like

to Access the Camera

Your photo will be used to verify
your identity

Don't Allow

Cancel

Allow your phone to access your camera or
photos as applicable.



Take a selfie (if using this option), and then
select “Use Photo”. If you’re not happy, tap the
“Retake” option to try again.

Use Photo




Move and Scale

Size your face within the photo area and tap
“Choose”.

Cancel Choose




Verification

Students at colleges or universities served by
the Brighton & Hove buses network

After uploading your photo, you'll need to verify that you
are a student before you can use your ticket. This can take
up to 48 hours. Some smaller establishments may take
longer to verify.

S Once completed, move to the next step. Now hit

“Send e-mail”.

Get verified online

We've sent instructions to name@email.co.uk.
Check your junk or spam folder if you can't find them in
your inbox.

SEND EMAIL

Get verified at our Travel Centre




14:30
<O Vv

I noreply®@verificationserv.com 14:30

Verification request received
from Brighton & Hove Bus

Go to your e-mails and open the one from
Verification request received BrlghTOI:I & Hove buses.' Tap “Upload your
Thank you for uploading your photo. Supporﬂng ID” to continue.

Now we just need to see 1 form of ID to make sure it's you.

Accepted forms of identification:

+/ Enrolment letter + valid photo id overlaid in 1 photo
+/ Valid student card

B




@ verificationserv.com

o

Upload Review & submit

Get verified

To complete your verification, we need to see 1
form of ID:

College or University ID

Please provide a photo of 1 of the following:

v Valid student card

y Enrolment letter + valid photo id overlaid in
1 photo

Please note that any ID provided must be valid and in
date. For more information, please see the

verification guide on our website.

Find out how your data is used.

Get started

Select a form of identification:

Select an option

Review the documents that we will accept and
then tap “Select an option”.



@ verificationserv.com

o

Upload Review & submit

Get verified

To complete your verification, we need to see 1
form of ID:

College or University ID

Please provide a photo of 1 of the following:

v Valid student card

y Enrolment letter + valid photo id overlaid in
1 photo

Please note that any ID provided must be valid and in
date. For more information, please see the

verification guide on our website.

Find out how your data is used.

Ge* © " "
v Select an option

Valid student card
Enrolment letter + valid

photo id overlaid in 1
photo

Choose the document option from the list.

12
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& verificationserv.com
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bunescouk

©

\ 4/

Upload

Valid student card

Upload an image or take a photo

Choose File  no file selected

Photo Library

Take Photo

¢ choose File B

¢

Select how to capture the image - Either by
using an existing photo, taking a new one, or
choosing an existing file.
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< Mail

AA  -prod.s3.eu-west-2.amazonaws.com X

—

Review & submit

Valid student card

Upload an image or take a photo

Choose File lﬂ 1 photo

Once you have chosen your file and are happy
with it, tap “Upload”.

Choose a different upload option




il 5G @m)

@ verificationserv.com

g (2]

Upload Review & submit

Review & submit

Please make sure your ID is clearly visible.

Selfie

Perform a final review of the documents and
when happy, tap “Submit”.

View full screen

1. Valid student card

View full screen




16:07
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) noreply@verificationserv.com 16:02

Verification request accepted,
via Brighton & Hove Bus

Verification successful

You can now activate and use any tickets that require this verification.
Happy travelling!

Open the app to start using your tickets.

You’ll receive e-mail confirmation that your
verification has been approved.

Keep an eye on your e-mails. Once you’ve
received confirmation that you’ve been

approved you are ready to buy or activate your
ticket.




= Your Tickets

24 hour VERIFIED student networkSAV...
>
ACTIVATE TO TRAVEL

Enjoying Brighton Hove?

[NOTREALLY ][ IT'S OK ][ I LOVE IT ]

Return to your tickets in the app. The ticket is
now showing “Activate to travel” To proceed tap
the ticket.

-+ BUY A TICKET

C% REDEEM A GIFT CODE>

Last connected: Now




Ticket

ACTIVATE TICKET

24 hour VERIFIED student networkSAVER

Valid for 24 hours from the point of activation. Not valid on
City Sightseeing. Verification of student status will be
required before activation.

When you are ready to travel, tap “Activate
Ticket”.




Ticket

Are you sure? Only activate this ticket when
you are ready to travel

‘ CANCEL ] ACTIVATE

24 hour VERIFIED student networkSAVER

Valid for 24 hours from the point of activation. Not valid on
City Sightseeing. Verification of student status will be
required before activation.

If you are sure, tap “Activate”.
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Your ticket is now displayed and ready to use.

o chalk e

16:08:06

00:23:59:56

days hrs mins seconds




